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1. HEJIA U 3AJAYU U3YUEHUSA JUCHUTIJINHbBI

Llenv uzyuenusa oucuyuniunol:

[TomyyeHne TeoOpeTHUECKUX 3HAHUN U IPAKTHUECKUX YMEHHUI 1 HABBIKOB B 00J1aCTH YIIPaBJICHUS
Ka4yeCTBOM U CepTU(UKALMS U3/IeIUN aBUALIMOHHON TEXHUKH.

3aoayu uzyuenus OUCUYUNTIUHDBL:

1) UccnenoBanue 3BOMIOLMH U MHOTOACIIEKTHOCTH KaTETOPUH «KaueCTBOY;

2) PaccMoTpeHHE METOM0JOIMYECKUX OCHOB YIIPaBJICHUs Kaue€CTBOM H3JEIUN aBHALlMOHHOU
TEXHUKH;

3) M3y4yeHne OCHOBHBIX MOJOXKEHUN HAYYHBIX ILKOJI YIIPABICHHS KaueCTBOM;

4) V3zydeHue 3BONIIOLMU M COAEP)KAHUS CHCTEMHOIO MOJXO0Ja K YNPABIEHUIO KAadeCTBOM, a
TaKXe COBPEMEHHBIX TCHJICHIINNA €r0 pa3BUTHS;

5) UccnenoBanue npoueccoB )KU3HEHHOTO LIMKJIIA U3/IEIHs B CUCTEME MEHEI)KMEHTa KaueCTBa;

6) M3yueHue METO0B U MHCTPYMEHTOB YIIPABJICHUS KAUe€CTBOM M CEPTUPUKAIMH TPOIAYKIHH
U3IEINNA aBUAIlMOHHON TEXHUKH.

OcBoeHue JaHHOM JUCHUIUIMHBI O0ECNEYMBACT BBIMYCKHUKY TIOJYYEHHUE BBICIIETO
npo¢eCCHOHATBHO MPOPUITMPOBAHHOTO 00pa30BaHUs M 00JIaJaHKE IEPEUNUCICHHBIMH HIDKE OOIIUMH U
IPEIMETHO-CIICIIMATN3UPOBAHHBIMU ~ KOMIIETeHIMAMUA. OHHU  CIIOCOOCTBYIOT €0 COLMAJIbHOM
MOOMIJIBHOCTH, YCTOHYMBOCTH Ha PHIHKE TPYZAa U YCHEIHON paboTe B M30paHHOU cdepe NesITeTbHOCTH.

2. MECTO JHCLHHIIVIMHBI B CTPYKTYPE 0011

JucuummHa «YTpaBlieHUE KauyeCTBOM M CepTHU(UKAIMS W3JCTUN aBUAIMOHHOW TEXHHUKH»
ABJISICTCA JUCLUIUIMHON 1O BBIOOPY, U3y4aeTcs B 3 ceMecTpe.

JMCUUTUIMHEL, TPEAIECTBYIOIINE 110 Y4eOHOMY IJIaHYy:

1) WudopmarimoHHbIe TEXHOJIOTHH YITPaBICHUS

2) CoBpeMeHHbIE KOMIIBIOTEPHBIE TEXHOJIOIMH B HAYKE

3) ABTOMaTH3MPOBAHHBIE CUCTEMBI YIPABICHUS PECypCaMt MPEIIPUATUSL

4) MonenupoBaHue NPOLECCOB aBUALMOHHON TEXHUKH aBUACTPOUTENBHOTO IPEAIPUSITHS

[Tony4yeHHble B XOA€ OCBOEHMS AMCLUUIUIMHBI «YTIpaBICHHE KauyeCTBOM M cepTUdUKanus
U3JENUH  aBHALIMOHHOM TEXHUKM» TNpOo(ecCHOHANbHbIE KOMIETEHUUH OyIyT HCHOJb30BAThCS B
IpoeCCUOHATILHON AEATENbHOCTH, a TAK K€ TEOPETUUYECKHE U NPAKTUYECKUE 3HAHUS M HABBIKYU Jajee
HCIOJIB3YIOTCS IPU U3YUYEHUH CIAEAYIOUIMX JUCIUIUINH!

1) Haydno-uccnenoBarenbckas padoTa.

2) CrangapTu3alys W ymopaBleHHe KadecTBoM wm3aennid AT B ycnoBusx IM(pOBOro

IIPOU3BOJICTBA
3) ABTOMaTHU3MPOBAHHBIE CUCTEMBI IPOEKTUPOBAHUS aBUALMOHHON TEXHUKU

3. INEPEYEHDB IINTAHUPYEMBIX PE3YJbBTATOB OBYYEHMUA 110
JUCHUIIJIMHE (MOAYJIKO), COOTHECEHHBIX C IINTAHUPYEMbIMHU
PE3YJbTATAMHU OCBOEHUSI OCHOBHOM MPO®ECCUOHAJIBHON
OBPA3OBATEJBbHOMN MPOI'PAMMBI

[Tponecc nzyuenus: gucuuruiiHbl B cooTBeTcTBUM ¢ PI'OC BO mo HampaBieHUIO TOATOTOBKHU
maructpatypsl 27.04.03 «CucteMHBII aHamUM3 W YIpaBICHUE» HaIpaBlieH Ha (OPMUpPOBaHHE
CJIEYIOINX KOMITETCHIIUH (2JIEMEHTOB KOMIIETEHITINHN):

Kon n HaumeHoBaHue [lepeueHs TUTAHUPYEMBIX PE3YIBTATOB OOYUCHHS I10
peanu3yemoit JTUCIUTIIINHE (MOJIYJIIO), COOTHECEHHBIX C MHIUKATOPaMH
KOMIIETCHIINH JIOCTHKEHHUS KOMITETCHITHI

I1K-3 3HaTh:
MeToasl MAaTeMaTHYECKOI'O M CHCTEMHOIO aHajliM3a U
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CrniocobeH y4acTBOBaThb
B CO3IaHHUU u
BHCAPCHUUN CHUCTCMBbI
KayecTBa Ha
POM3BOACTBEHHOM
HpeIPUSITHH

METOBI TCOPHH MPUHATHS perieHui. OCHOBHBIE ITOJIOKEHUS
CUCTEMHOI'O aHaju3a CJIOKHBIX TEXHUYECKUX CHUCTEM Ha
OCHOBE COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHH.
Ymersb:

[IpuMmeHsITh aJeKBaTHBIE METOIBI MATEeMATHYECKOTO U
CUCTEMHOI'O aHalu3a M TEOPUM MPUHATHS PELICHUM s
UCCIIEeIOBaHNS  (PYHKIIMOHANBHBIX 3a/1ad  YIpaBIICHUS
TEXHUYECKUMH 00beKkTaMu. [IpoBOIUTH SKCTIEPUMEHTHI 110
3aJJaHHBIM METOJMKaM W aHaJM3HpPOBATH IONyYCHHEIC
pe3ynbTaThl WCCIIEIOBAHUA. Pa3zpabarbiBath "
peann30BBIBaTh IMPOEKTHI 10 CHCTEMHOMY aHAJIU3Y
CJIOKHBIX TEXHUUECKUX CHCTEM.

Baaners:

CpenctBamu 00pabOTKH 1 aHATTN3a PE3YIHTaTOB
HKCIIEPUMEHTOB, COCTABIISTH ONMMCAHUS BHITOJTHEHHBIX
UCCIIEIOBaHUIN U MTOJITOTABIIMBATH JaHHbBIE [Tl pa3pabOTKU
HaYYHBIX 0030POB U MyOIMKAIMA M CACTEMHOMY aHAJIU3Y
CJIOKHBIX TEXHHUUECKHUX CHCTEM.

4. OBIIAA TPYTOEMKOCTH JUCIHIUITJIMHBI
4.1. O0beM TUCUMILIMHBI B 3a4€THBIX eIHHUIIAX (BCEro) 3
4.2. O0beM TUCHUILINHBI 10 BUAAM y4eOHOo# padoTsl (B yacax)

KonnuecrBo uacos
(popma obyueHus
OYHaA)
B 6HoOI pab
na yuyebHoi paborbi Beero B 1.4. no
no cemecTpam
nnaHy 3
1 2 3
KoHTakTHaa pabota obyuaroLmxca ¢ npenojasatenem B
54 54
cooteTcTBUN C YT
AyaVTOpPHbIE 3aHATUA: 54 54
JNlekumn 18 18
CeMuHapsbl 1 NpakTnyeckmne 3aHATUSA 36 36
NabopaTopHble paboTbl, NPaKTUKYMbI - -
CamocrtoatenbHas pabota 54 54
dopma TekyLLero KOHTPOAA 3HaHUN N KOHTPOA
CaMOCTOATENbHOM PaboTbl: TECTUPOBAHME, KOHTP.
paboTa, KonnokBuym, pedepat u ap. (He MeHee 2 BUAOB)
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KonunuecrBo uacos
(popma obyueHus
O4HanA)
Bup yuebHoi paboTbl
Ay P Bcero B 1.u. no
no cemecTpam
nsaHy 3
1 2 3
KypcoBas pabota - -
Brabl npoMexxyTouHOW aTTectauum (3K3aMeH, 3a4er) 3a4eT 3a4eT
Bcero yacoB no gucumnamHe 108 108

B cnyuae neobxooumocmu ucnoivb306anus 6 yuebHoM npoyecce YacmuyHo/ UCKIIOUUMENbHO
OUCAHYUOHHBIX 00pPA308AMENbHBIX MEXHON02Ull 6 mabauye yepe3 Cleul YKa3vlaemcs KOIU4ecmeo
yacog pabomul IIIIC c obyuarowumucs npu nposedeHuu 3aHamuil ¢ OUCMAHYUOHHOM Gopmame ¢
npuMeHeHueMm 31eKMpPOHHO20 00YYeHUS.

4.3. Coneprxkanue JUCHUILUIMHBI (MoayJsi). Pacnipenesienne 4acoB 1o TeMaM U BUAaM Y4eOHOM
padoThI
®dopma 00yUueHUS - OUHAS

Bup! yueOHBIX 3aHATHI
A
YAMTOpHBIE | Dop
4achl Ma
— 3ausa1 Cam TeKy
P nab | usg B| ocTo mero
Ha3Banue pa3nenos u tem Bcero HacCKH opar MHTe[] SATe
Jle e KOHTP
OpHBIAKTUE bHas
KI[ [3aHITH . oJIs
e | Holl | pabGo
ua | 1, Solooms @ 3HaHU
cemun| P2 P i
TBI | €
apsl
1 2 3 4 5 6 7 8

Pazpen 1. METOHAOJIOITUA  KYPCA  «YIPABJIEHUE KAYECTBOM U

CEPTUOUKAILIMN N3AEJIMM ABUAILTMOHHOU TEXHUKM»

1 | OBosonMss U MHOTOACTIEKTHOCTh «KATETOPUN». YCTH
['enesuc ¥ MHOrOAcmeKTHOCTb  KaTErOpvH BIiA
kayectBo. KauecTBo B pycckoil ¢umocopun u Orpo
KYJbTYpE. CoBpeMeHHbIE MOAXO/bI K 5 i 5 5 c
OTPEICICHUIO COJEPIKAHMS KATETOPUH «KAauE€CTBOY ) ) f/gg’

HOE
3aJa
HHC

2 | Beenenue B mucuurumHy. [IpenMer w1 0OBEKT YCTH
u3ydcHus. TepMuHONOrHs. YPOBHU YNPABICHUS | g 1 ) . 1 o) blii
Ka4yecTBOM. [IpuHUMMBI yNpaBiIeHUS KadueCTBOM. OTpo

c,
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OyHKIUU YIPaBIICHUS Ka4eCTBOM. IIUCh

Kiaccudukanms MeTo10B yrpaBieHUs] KAYECTBOM. MEH
HOE
3a41a
HHUC

Paznen 2. HAYUHBIE U ITPAKTUYECKUE T1OIXO/IbI K YITPABJIEHUIO

KAYECTBOM U3JIEJIVIT ABUAITMOHHOUN TEXHUKU

1 | ®opmupoBaHre U Pa3BUTUE HAYYHBIX IIIKOJ YCTH
yopaBieHus: KauecTBOM. CTaHOBJIEHUE HAyUHBIX bIiA
OCHOB yTIpaBJICHHsI KauecTBOM. BKitasi poccuiickux Ompo
YYEHBIX B Pa3BUTUE TEOPUU U  MPAKTUKHU c
ynpaBiieHusi kadectBoM. DopmMupoBaHue u S 1 2 B 1 2 .
pa3BUTHE AMEPUKAHCKOW IIKOJIBI YIPABJICHUS rg:
kadecTBOM. (OCHOBHBIC TIOJOKCHHUS SIMOHCKOH sana
LIKOJIBI YIIPABJICHUS KAYECTBOM. —

2 | CucreMHbI MOAXOA K YINPABICHUIO KayeCTBOM. YCTH
HeoOxomuMocTs W copepkaHWE CHCTEMHOTO Bl
oaxoaa K YIPaBJICHUIO Ka4eCTBOM. OTpo
Knaccupukanus u XapakTepUCTHKA MOJIEIeH G
CHCTEM  KadecTBa. OnpIT  OTEYECTBEHHBIX 7 1 2 - 4 ek
OpeAnNpUsITHl  TO  BHEJIPEHUI0O  CUCTEMHOIO ng
moaxonaa K YIPaBICHUIO KadeCTBOM. sana
lapmoHu3amust  B3MJISA0B W THOAXOAOB K Hite
yrpasiieHHI0 kadyecTBoM Ha ocHoBe MC MCO.

3 | ITokazarenu kadectBa. Iloka3arenmm KadecTBa YCTH
nponykuuu. Ilokasarenu kadecTBa IPOLIECCOB. b
[Tokazareau ya0BICTBOPEHHOCTH MTOTPEOUTENCH. Or1po

¢,

8 2 2 - 1 4 ITHCH
MCH
HOE
3a1a
HHUC

4 | YnopaBneHue 3arparaMu Ha kadecTBO. CTpyKTypa YCTH
3aTpaT Ha KadyecTBO. PHCKM © yrpo3bl Ha bIii
MPEANPUITHH, CBI3aHHBIC C KAYE€CTBOM. Ompo

C,
7 1 2 - - 4 IIACh
MCH
HOE
3az1a
HHUC

Pazgen 3. TIPOLECCBHI XMWM3HEHHOI'O IIMKJIA B CUCTEME MEHE/JKMEHTA

KAYECTBA

1 | Yopasnenue B3aMMOOTHOIICHUSIMH c YCTH
notpedurensimu. OpreHTaIMs Ha TOTpeOuTeNeH B BIiA
NesATeIbHOCTH OpraHu3ai. OCHOBHBIE 3JIEMEHTHI OIpo
YIpaBJICHUS B3aMOOTHOIIICHUSIMH c 6 2 2 - 1 2 c
MOTPEOUTEISIMHU. Uccnenosanue THHCh
YIOBJICTBOPEHHOCTH TTOTPEOUTENECH. rg:

3a1a
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HUC
2 | YopasneHnue Ka4eCTBOM B npouecce YCTH
MIPOEKTUPOBaHUS pa3paboTok. BiusHue mporecca BIii
MMPOCKTUPOBAaHUSI W Pa3pabOTKM Ha KadeCTBO Ompo
KOHEUYHOT'O IPOJYKTA JACSITEIbHOCTH OpraHu3aIiu. c
OCHOBHBIE 3JIEMEHTHI MpOIECCa MPOEKTUPOBAHUSA 7 1 2 ) 1 4 | mach
U pa3paboTku. MeTobl yIpaBieHHs Ka4eCTBOM B ng
MpoLecce MPOSKTUPOBAHUS U Pa3pabOTKHU. sana
HHC
3 | YopaBneHue KayecTBOM B IIPOILIECCE 3aKYIOK. YCTH
DJIEMEHTHI YNPaBJIEHUS KAadyeCTBOM B MPOLECCe bIiA
3aKynokK. MeToabl  OLIEHKHM  BO3MOXHOCTEH OIpo
noctaBIMKOB. CoaepkaHus M BHJIBI BXOIHOTO c
KOHTpOJIsI KauecTBa. DOpMUpPOBAHUE CHUCTEMBI 7 1 2 ) 1 4 f/gg’
MMapTHEPCKUX B3aUMOOTHOIIEHU N c Hoe
MOCTaBUIUKAMU saa
HHC
4 | YrpaBieHue Ka4eCTBOM B ITPOIIECCE MPOU3BOJICTBA YCTH
U 00CIyXUBaHMUA. OyHKIUKA  YIpaBICHUSA BIiA
KadyeCTBOM, peanuzyemMble B rporiecce Ompo
MPOM3BOJICTBA ©  OOcCiHyxuBaHus. DaKTOPHI, c
dhopmupyromme KadyecTBO B mporiecce 9 1 4 ) 1 4 | mach
pou3BOJCTBA U oOcyxuBanus. Kinaccuduxanus XSE
U CcolepKaHUE BHUJOB KOHTPOJISI KadecTBa. sana
CrarucTrueckue METOJIbl KOHTPOJIS KauecTBa He
Pasnen 4. CEPTUDUKAIIMN U3EJINI ABUALIMOHHOM TEXHUKU
1 | HopmaTuBHO-IIpaBOBbIE OCHOBBI o YCTH
ceprudukanmu B 001acT aBUANH. «Bo3ayIHbII bli
KOJIEKC PDy. Opranm3anus ~ paboT 1O OIIpo
cepTH(HKAINU: cucrema cepTUUKAIIH c
AaBUAIIMOHHON TEXHUKH, MEXrocynapCcTBeHHbBIN S 1 2 B B 2 THCH
ABUALIMOHHBI KOMMTET, ABHAIMOHHBIM pPETUCTD, XSE
ceprudukaronasie eHTpsl MAK sana
HUC
2 | ABHanMOHHBIE IIpaBWJIA, MCHOJb3YEMBIE IIpU YCTH
cepTuduKaMy aBUAIMOHHOW TeXHUKH. Kparkas bIiA
XapaKTepUCTHUKA U COJAEP)KAaHUE aBUALMOHHBIX Orpo
MIPaBUJI, ONPEAEISIIOIUX HOPMBI JIETHON TOJHOCTH c
CaMOJIETOB, ~ BEPTONETOB M ABHALMOHHBIX 7 1 2 ) 1 4 f/gg’
JBUTATENIEH Hoe
3aJa
HHC
3 | Otansl cepTuduKanMyu TUMA BO3AYHNTHOTO CY/IHA. YCTH
[Tomaua 3asBkH, cepTU(UKAUOHHBINA Oa3uc, HTal blii
MakeTa, CepTU(PUKAIMOHHBIE  3aBOJICKME  H OIIpo
KOHTPOJIbHbBIE UCIIBITaHUS, nokasatensHas | 1 2 ) 1 4 e
nokymenTanus. [IpaBa u 00s3aHHOCTH JepKaTens ek
ceprudukara. KOMIOHEHTHI BO3IYIIHOTO CYJHA. rg:
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Moauduxarms TUIIOBOU KOHCTPYKLIUH 3a1a
aBUAIlMOHHON TEXHUKH. Cepruduxanus HHE
UMIIOPTUPYEMON  AaBHALIMOHHOM  TEXHUKU U
SKCIOPTUPYEMOW aBUALIMOHHON TEXHUKH
4 | Cepruduxarmms MPOU3BOACTBA OcHOBHEBIE YCTH
JTOKYMEHTBI, PErIaAMEHTUPYIOIINUE CepTUDHUKAIINIO bIl
MPOU3BOJICTBA U3/CIIUNA aBUALMOHHOM TEXHUKHU. OIpo
TpeboBanms K cepTUUIIUPOBAHHOMY c
MPOU3BOJACTBY: IPOU3BOACTBO NPU  HAIUYUHU 7 1 2 B 1 4 .
TONBKO cepTUudUKaTa TUTA, CEPTHPUIIUPOBAHHOE rgg
MPOU3BOACTBO sana
HHUC
5 | DOranbl cepTudUKAIMU TPOU3BOACTBA H3ICITHI YCTH
aBHAIlMOHHOU TEXHUKHU. ITocTanoBka Ha bli
MPOM3BOJICTBO, IOATOTOBKA TPEANPUATHS K OIIpo
aymuty.  Ayautr  npennpuarus.  KoHrtpoab c
KOppPEKTUPYIOIIUX NelcTBUid. Beigaya JlokymenTa ek
ABuaperucrpa MAK. Hamsop 3al 9 1 4 - 1 4 rg’:
cepTU(UITTPOBAHHBIM MPOU3BOACTBOM. sana
OtBeTcTBeHHOCTh M3roroBurens. OcoOEHHOCTH Hile
cepTudUKaIMK  MPOU3BOJCTBA  KOMIIOHCHTOB
BO3IYIIHBIX CcynoB. CepTuduKaius CHUCTEMBI
Ka4yeCTBA aBUALIMOHHOTO MTPOU3BOACTBA
Ceptudukainus SKCIUTyaTaHTOB aBHAIIMOHHOM YCTH
6 | rexuuku — Cucrema cepTU(UKAIIUN TPaKIaHCKOM bIiA
aBUALUU. Ceprudukarnus PEMOHTHBIX orpo
OpraHM3anuii G
7 1 2 - 1 4 ITHCH
MCH
HOE
3a1a
HHUC
Hroro: 108 | 18 36 - |12 54

5. COJEP’)KAHUE JUCHUILJINHBI (MOLY.JIST)

Paszoen 1. METO/NOJIOTHAI  KYPCA «YIIPABJIEHUE  KAYECTBOMH
CEPTH®HKAITHH H3JEJIHH ABUAITHOHHOW TEXHHKH).

Tema 1.1. BBenenue. [Ipenmer u 00beKThI U3yueHus. TepMUHOIOTHS.

Tema 1.2. JBoaOUMsT H MHOIOACHEKTHOCTh KATErOpUM «KA4vyecTBO». [eHe3nuc wu
MHOT'0ACIIeKTHOCTh KaTeropuu kauectBo. KauectBo B pycckoii punocoduu u kynsrype. CoBpeMEeHHBIE
MIOAXOJIBI K OIIPENETICHUIO COACPKAHNS KATCTOPUN «Ka4eCTBO»

Tema 1.3 Mertogonornuyeckue OCHOBBI YNPAaBJEHHS] KAa4eCTBOM. YPOBHM YIIPaBJICHUS
kayecTBOM. [IpuHIUIBI yripaBieHus kayecTBoM. DyHKIUHU ynpaBieHHus kadecTBoM. Kiaccuduxanus
METOJIOB YIIPaBJIEHUSI KAUECTBOM.

Pazoen 2. HAYYHBIE H IIPAKTHYECKHE 11014X04bl K YIIPAB/IEHHIO
KAYECTBOM HA IIPOU3BO/ICTBE.
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Tema 2.1. ®opmMupoBaHHMe M Ppa3BUTHE HAYYHbIX IIKOJ YNPaBJEHUS KadeCTBOM.
CraHOBIICHHE HAYYHBIX OCHOB YIIPaBJICHMs KaueCTBOM. BKilaJy pOCCHICKUX YYEHBIX B PA3BUTHE TEOPUH
U MPAKTUKU yIpaBieHUs kauecTBOM. DOpMHUpOBaHUE U Pa3BUTHE aMEPUKAHCKOM IIKOJIbI YIIPABICHUS
kauecTBOM. OCHOBHBIE IIOJIOKEHUS SMTOHCKOW IIKOJIBI YIIPABIECHUS KaYECTBOM.

Tema 2.2. CucTeMHBbIH MOAX0A K YIPaBJeHHI0 KayecTBOM. HeoOXouMoCTh U cojiepkanne
CHCTEMHOI'0 I0JIX0/1a K yIpaBileHUI0 KauecTBOM. Kimaccudukanus 1 xapakTepucTiKa MOJIEIeH CUCTEM
kauecTBa. ONBIT OTEUECTBEHHBIX MPEANPUATHH 110 BHEAPEHUIO CUCTEMHOIO MOJAX0Ja K YIPABICHUIO
KadyecTBOM. ["apMoHUM3anus B3rJI5/10B U MOJIXO0A0B K yIpaBieHuio kauecTBoM Ha ocHoe MC MCO.

Tema 2.3 Copep:kaHue COBpeMEHHBIX MOIX0/I0B K YNPAaBJEHHI) Ka4eCcTBOM. TeHACHIINH,
XapaKTEpU3YIOIME OCHOBHBIE MOJXOAbI K YIPABICHUIO KaUeCTBOM B OTE€YECTBEHHOM U 3apyOesKHOU
npakTuke. OCHOBHBIE TIOJIOKEHUS KOHIEMIIMKA BCEOOIIEero ympamieHus KadecTBoM. ConepxaHue
IIPOLIECCHOTO MOAX0/1a K YIPABICHHUIO Ka4eCTBOM. KOHIIENINS MOCTOSHHOTO YIIy4IICHUS

Tema 2.4. YnpasiaeHue 3aTparamMu Ha kadecTBo. CTpykTypa 3aTpaT Ha KauecTBO. Pucku u
YTPO3Bl, CBA3AHHBIC C KAYECTBOM HA MIPEANPUATHH.

Tema 2.5. Iloka3aTean kadectBa. [lokasarenu kadectBa npoxaykuuu. Ilokazarenu kauectBa
nporieccoB. [Toka3aTenu y10BIEeTBOPEHHOCTH MTOTPEOUTECH.

Pazoen 3. ITPOLJECCHI ’KHU3HEHHOI'O LIUKJIA B CUCTEME MEHE/[’KMEHTA
KAYECTBA ABHAITHOHHOH TEXHHKH.

Tema 3.1. VYnpasieHue B3aUMOOTHOLIEHMSAMH ¢ mnorpedurTensamu. OpueHTanus Ha
notpeduTeneit B AesITeNbHOCTH oprann3anu. OCHOBHBIE JIEMEHTHI YIIPaBICHHs B3aUMOOTHOIICHUSIMU
¢ notpedburensamu. MccnenoBanue yaoBIeTBOPEHHOCTH MOTpeOUTENEH.

Tema 3.2. YnpaBiieHHe KauyeCTBOM B Ipolecce NMPOEKTHUPOBaHMS pa3padoTok. BiusHue
mporiecca MPOSKTHUPOBAHUSA W Pa3pabOTKM Ha KadyecTBO KOHEYHOTO TMPOAYKTa JesTEeIbHOCTH
opranuzanuu. OCHOBHBIE 3JIEMEHTHI IpoIecca MPOSKTHUPOBAHUS U pa3pabOoTKu. MeToabl ynpaBieHus
Ka4yecTBOM B IpoIiecce MPOSKTHPOBAHNUS U Pa3padOTKH.

Tema 3.3 YnpasjieHHe KaueCTBOM B Ipolecce 3aKyNOK. DJIEMEHThI YIIPaBJICHHS Ka4eCTBOM B
IpoLecce 3aKynok. Meroabl OLIEHKH BO3MOXHOCTEN MOCTaBIIMKOB. Comep:kaHMsl U BUJIbI BXOJHOTO
KOHTpOJIs kauecTBa. DopmupoBaHue cUCTEMBI TAPTHEPCKUX B3aUMOOTHOIIEHUH C MOCTaBIIMKAMU

Tema 3.4. YnpaBjieHHe KauecTBOM B Ipolecce NPOU3BOACTBA U 00cay;kuBaHus. OyHKIIUU
yIOpaBlIeHUSI KaueCcTBOM, peaju3yeMble B IpOIEcce MPOU3BOACTBA U 00chHy)uBaHUS. DaKTOpHI,
(dbopmupyoLIHe Ka4ecTBO B IIpoliecce MPOU3BOACTBA 1 o0ciykuBaHus. Knaccuukanus u cogepxanue
BUJIOB KOHTPOJIs KayecTBa. CTaTUCTUYECKUE METOAbI KOHTPOJISI KauecTBa.

Paszoen 4.CEPTH®HKAIIAH H3JEJTHH ABUAITHOHHOH TEXHHKH.

Tema 4.1.HopMaTHBHO-TIIpaBOBBIE OCHOBBI IO cepTH(PUKALNN B 00JacTH aBUAINH. «Bo31ymIHbIN
koziekc P®y. Opranuzanus paboT mo cepTUUKaAIUU: cucTeMa cepTU(UKAIIMY aBUAIIMOHHON TEXHUKH,
MesxrocyapCcTBEHHbBIN aBUAllMOHHBIA KOMUTET, ABHALIMOHHBIA PETUCTP, CePTU(UKALMOHHBIEC IEHTPHI
MAK.

Tema 4.2. ABHaniMoHHbBIE TIPAaBUJIA, UCIIOJIb3YEeMble IPU CePTU(UKALNN aBUAITMOHHON TEXHUKH.
KpaTkasg xapakTepuCTHKa M COICpP)KAHUE ABUALMOHHBIX IIPABWJI, ONPEICIAIOINX HOPMBI JIETHOU
TOJJHOCTH CaMOJIETOB, BEPTOJIETOB U aBUALIMOHHBIX JBUTATEICH.

Tewma 4.3. Dranbl ceprudukanmum Tuna Bo3aynHoro cyaHa. llomgaya 3asBku, cepTuduKannoHHbIN
0a3uc, 3Tanm MakeTa, CepTU(HUKAIMOHHBIC 3aBOJCKME M KOHTPOJIbHBIE HCHBITAHUA, JOKa3aTelbHas
nokymeHnranus. [IpaBa um o6si3aHHOCTH Aeprkatens cepTH(ukaTa. KOMIIOHEHTH! BO3AYIIHOTO CyJHA.
Moaudukanyss THIOBOM KOHCTPYKLIMH aBHALMOHHOM TeXHUKU.CepTUHUKAIMS HUMIOPTHPYEMON
ABHAIMOHHOW TEXHUKHU U SKCIOPTUPYEMOW aBUALIMOHHON TEXHUKH.

Tema 4.4. Cepruduxauus mnpousBoacTBa OCHOBHBIE JOKYMEHTHI, pErjIaMEHTHPYIOIINE
CepTU(UKALMIO TPOU3BOACTBA U3EIUI aBUallMOHHON TeXHUKU. TpeOoBaHUs K cepTU(HUIUPOBAHHOMY
MIPOU3BOJICTBY: TPOU3BOJCTBO IpPH HATUYUU TOJBKO CepTHU(HUKATA THUIA, CEPTUPHUIMPOBAHHOE
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MIPOU3BOJICTBO.

Tema 4.5.0tanbl cepTudUKAIIMU TPOU3BOCTBA U3ICTUN aBUAIIMOHHON TexHWKHU. [TocTaHOBKA
Ha IPOU3BOJCTBO, IIOATOTOBKA MpEANpusATHs K ayaury. Ayaut npeanpuarusd. KoHTpousb
KOoppekTupyromux  aeiicteuii.  Bpergaua  Jlokymenta  ABumapeructpa MAK. Hamzop 3a
cepTU(UIUPOBAHHBIM IIPOU3BOJICTBOM. OTBETCTBEHHOCTD HsroroBurens. OcobenHoctu
cepTu(dUKaIMKU MTPOU3BOJCTBA KOMIIOHEHTOB BO3AYIIHBIX CyAOB. CepTH(UKaIUsi CUCTEMbl KauecTBa
aBUALIMOHHOTO MTPOU3BOICTBA.

Tema 4.6.CepTudukanusi 3KCIITyaTaHTOB aBUAIMOHHON TeXHMKH — CHcTema cepTH(UKAIU
rpaxaaHckoi aBuanuu. CepTU(UKaMs pEeMOHTHBIX OpraHU3aIui

6. TEMbI IPAKTUYECKHUX U CEMAUHAPCKHUX 3AHATHUI

l. dopmMHUpoBaHUE U PA3BUTHE HAYYHBIX IIKOJ YMPaBICHHS Ka4eCTBOM U CEPTH(PUKALUU
W31EIUN aBUAIMOHHON TEXHUKM .

2. CucteMHBId MOOXOA K YNPABJICHUIO KAadye€CTBOM HA POCCHUUCKUX MPEANPUSITHAX.
[TonuTuka opraHu3anuy B 00JIaCTH Ka4ecTBa U cepTUPUKAIIMHN U3AETUI aBUAIIMOHHON TEXHUKH.

3. OCHOBHBIE TOJIOKEHUS KOHLICTIIIMH BCEOOIIET0 YIPABICHHUS KaYeCTBOM.

4. Metouka OIEHKH HAJIE)KHOCTH MPOU3BOJCTBEHHOTO MPOoIEcca.

5. VY 10BI€TBOPEHHOCTH OTpEeOUTENCH. MOIeTb OLIEHKH YIOBIETBOPEHHOCTH OTPEOUTEIS
H. Kano

6. Mertoab! ynpaBieHUs: Ka4eCTBOM B IIpoliecce MPOSKTUPOBAHUS U Pa3padOTKH.

7. DopMUPOBAHUE CUCTEMBI MAPTHEPCKUX B3aUMOOTHOIIEHUH C MOCTaBIIMKAMU.

8. Craructruueckue METO/Ibl KOHTPOJIS KauecTBa.

9. Iloka3zaTenu xauecTBa U3EIUS.

10.  AHanu3 HOPMaTHBHO-TIPABOBBIX OCHOB IO CEpTHU(HKAIMU B 00JaCTH aBUAIIMOHHOMN
TEXHUKH.

11. OcHOBHBIE 3Tanbl CePTUPHUKALIMH TPONU3BOJICTBA U3/ICIUN aBUAIIMOHHON TEXHUKH.

pabora.

Bonpocs! (mpuMepHbIii epeveHb)

CoBpeMmeHHbIe TPOOJIEMBI M TEHACHLIMU 00ECIICUeHUS KauecTBa.
Knaccugukanus TUIIOB KauecTBa B COBPEMEHHOM TEOPHH YIPaBJIEHUS KaUeCTBOM
CoBpeMeHHbIE TOAXO0ABI K ONPEAEIECHUIO OHITHS KAUEeCTBO U UX XapaKTEPUCTHKA
bazoBble NpUHIUIBI YIPaBIEHUs Ka4eCTBOM
@OyHKIMM yIpaBICHUS KAYECTBOM U X XapaKTEPUCTHKA
OpraHu3annoOHHbIE U 5KOHOMUYECKHE METO/IbI YIIPABJICHUs Ka4eCTBOM

7. CouunanbHO-ICUXOJIOTUYECKUE, TEXHOJOTMYECKUE M OKCIEPTHBIE METOABl YIPaBJICHUS
KayeCTBOM.

8. OOecreyeHre KauecTBa Ha ATAIaxX KU3HEHHOTO LUKJIa npoaykuuu. [letns kayectsa

9. Bkiaja pocCHHCKHX YYEHBIX B pa3BUTHE TEOPUH U MPAKTUKU YIPABICHHUS KAYECTBOM

10. OcHOBHBIE NIOJIOKEHUS AMOHCKOW IIKOJIBI YIIPABJIEHUSI KaUECTBOM

11. Conepxanue CUCTEMHOTO MOAXO0/a K YITPABICHUIO KAYE€CTBOM

12. OcHOBHBIE 3JIEMEHTHI YIIPaBJICHUS B3aUMOOTHOILIECHUSIMU C TIOTPEOUTEISIMU

13. Iukn yrpaBiaeHUs B3aMMOOTHOIIICHUSIMH C TIOTPEOUTEISIMH

14. Llenu uccnenoBanus yA0BIECTBOPEHHOCTH MOTpeOUTENEH

15. Metoas! uccneoBaHus yIOBJIETBOPECHHOCTH MOTpeOUTENeH

16. CtpykTypa norpeduteneit opranuzanuu. [lokazarenu yaoBIeTBOPEHHOCTH MOTpedUTenen

A e e
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17.
18.
19.
20.

[Tokazarenu kadecTBa MpOIEeCcCOB. METOONOTHS aHAIH3a i 00eCTICUeHUS

Hanexxnocts mporieccoB B Opranu3zanuu. THUITBI yTPO3.

Oco0eHHOCTH METOIONIOTUN 00ECTICUCHUS U PA3BUTHS HAJIEKHOCTHU TIPOIIECCOB.
[TokazaTenu kadectBa mpoayknuu. Kiaccudukamus mokazareieil KadecTBa MO CTEIEHU

0000111eHUS] CBOMCTB MPOAYKLIUH.

21.
22.
23.
24.

[TokazaTenu kadecTBa NpOayKIKA. OyHKIIMOHATBHBIC TOKA3aTEIN KauyeCTBa MPOTYKIIHH.
[TokazaTenu kadecTBa NPOAYKIUU. TEXHOJIOTUUECKUE MOKA3aTEeNU KaueCTBA MPOTYKIIUH.
[TokazaTenu kadecTBa MPOIYKIIMA. DKOHOMHYECKUE TTOKA3aTeNId KaueCTBa MPOAYKITHH.
[TokazaTenu kauecTBa MPOAYKIIMU. AHTPOIOJIOTMUECKUE U MTaTEHTHO-IPABOBBIE NTOKA3aTeNN

KadecTBa MPOAYKITUH.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

CtpykTypa 3aTpar Ha KauecTBO. 3aTpaThl Ha oOecrieueHre KayecTBa.

CrpykTypa 3aTpat Ha KauecTBO. [loTepn 0T HECOOTBETCTBHSI Ka4eCTBA.

OcHoBHBIE cTpaTernuu 00ecreyeHnst KOHKYPEHTOCTIOCOOHOCTH MPEIPUATHUS
VYrpaBneHne puckaMu M yrpo3aMu Ha IPEANpUATHN

OCHOBHBIE 3JIEMEHTHI ITpoIiecca MPOSKTUPOBAHUS U Pa3pabOTKU

dakTopsl, BAUAIONINE HAa MPOLIECC TPOSKTUPOBAHUS U Pa3pabOTKH

OcHOBBI cepTU(PUKAITMOHHBIX UCTIBITAHUN

OCHOBBI TEXHUKH U3MEPEHHI MTapaMeTPOB MPOIYKIIUN

To4HOCTB M JOCTOBEPHOCTH CEPTU(UKAIIMOHHBIX UCTIBITAHNHA U KOHTPOJIS
CraTtucTudeckre METO/Ibl B yIIPaBIEHUH Kaue€CTBOM CepTU(UKALIUU
Ceprudukarus aBUalliOHHBIX MaTEPHAIIOB

CraTtucTudeckrue MeTO/Ibl, IpUMEHsIeMbIe MTPH YIIPaBICHUH Kaue€CTBOM MPOIYKIIUU
MexmyHapoIHbIE CHCTEMBI CEPTH(HUKAIIN

PeliTuHroBas cepTuguKaIys B OLIEHKE HHBECTUIIHOHHBIX TPOEKTOB

Mertoasl u cpeacTtBa HMHGOPMAIMOHHOM MOJIEPKKH CHUCTEM OOECIICYCHUsI KadecTBa

MPOAYKLIHUH.

40.

AynuT KayecTBa U CaMONPOBEPKa YIIPaBJICHUS

7. JABOPATOPHBIE PABOTbBI, IPAKTUKYMBbI

[IpoBenenue nabopaTopHbIX padoT (J1aOOPATOPHBIX MPAKTUKYMOB) y4EOHBIM IUIAHOM HE
IPEAYCMOTPEHO.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOTE, PEOEPATOB

BrimlotHEHME KOHTPOJBHBIX, KYpPCOBBIX pPaboT W pedeparoB y4eOHBIM IIJTAHOM HE

IIPEYCMOTPEHO.
9. IEPEYEHDB BOITPOCOB K OK3AMEHY (BAYETY)
1. CoBpemeHHBIE IPOOIEMBI U TEHACHIIMH 00eCTIeueHHsI KauecTBa.
2. Kiaccudukamms THIOB Ka4ecTBa B COBPEMEHHOM TEOPUH YIPABICHUS KAYECTBOM
3. CoBpeMeHHBbIE TOAXO0/IbI K OIPENEICHHIO MIOHATUS KaYECTBO U UX XapaKTEPUCTHUKA
4. ba3oBble NPUHIUIBI YIPABICHHUS Ka4€CTBOM
5. @yHKUUHU yIPABJICHUs KAYECTBOM U UX XapaKTEPUCTUKA
6. OpraHu3anrOHHbIE U SKOHOMUYECKHE METO/Ibl YIIPABICHUS Kau€CTBOM

dopma A
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10.
1.
12.

13

21.
22.
23.
24.

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
. Cucrema kadyecTBa KaKk 4acThb CUCTEMbI yIIPABJICHUS OpraHu3aluen.
42.

41

CouuanbHO-IICUXOJOTUYECKHUE, TEXHOJIOTMUYECKUE M JKCIEPTHBIE METObl YIpaBiICHUs
KauyeCTBOM.

ObecrieueHre KauecTBa Ha dTarax KMU3HEHHOTO IUKIa MpoayKiuu. [leTns kauecTBa

Bxuag poccuiickux y4eHbIX B pa3BUTHE TEOPUH U MIPAKTUKHU YIIPABJICHUS KaueCTBOM
OCHOBHbBIE MOJIOKEHUS SITOHCKOM IIKOJIBI YIIPABIECHUS KAYECTBOM

Copep:kaHue CUCTEMHOTO MOIX0/1a K YIPaBICHUIO Ka9YeCTBOM

OCHOBHBIE 2JIEMEHTHI YIIPABICHHS B3AUMOOTHOIIEHUSIMU C MOTPEOUTENIMU

. [uka yrpaBiieHHUs B3aUMOOTHOILIEHUSIMH C MTOTPEOUTENIMU
14.
15.
16.
17.
18.
19.
20.

Lenu uccnenoBanus ya0BIECTBOPEHHOCTH NOTPEOUTENCH

Mertoap! nccae0BaHuS YIOBICTBOPEHHOCTH MTOTpeOuTenen

CrpykTypa norpedureneit opranuzanuu. [lokasarenu y1oBIeTBOPEHHOCTH OTPEOUTENCH
IToka3zarenu kauecTBa mporeccoB. MeToA010rus aHaJIn3a U 00ecreyeHus

Hanexnocts nponeccos B opraHusanuu. Tuisl yrpos.

OCoOEHHOCTH METO/I0JIOTUU 00ECIIEYEeHUs ¥ Pa3BUTHSI HAJAEKHOCTH ITPOLIECCOB.
ITokazarenn kadectBa nponykuuu. Knaccudukanus mokasaTteneil KayecTBa IO CTETEHU
0000IIIeHHS CBOMCTB IIPOYKITUH.

ITokazarenn kadyecTBa npogyKuuy. OyHKIIMOHAIBHBIEC TOKA3aTENH Ka4eCTBA IIPOAYKLIHH.
ITokxazarenu kayecTBa NPOAYKIHMH. TEXHOIOIMUECKHUE [TOKA3ATENHN KaueCTBA POAYKLIHH.
IToka3arenu kayecTBa NPOAYKIMH. DKOHOMUYECKHE IT0KA3aTEIN Ka4eCTBA IPOLYKIIUH.
ITokazarenu kauecTBa MPOAYKLMU. AHTPOIIOJIOIMUYECKNE U TATEHTHO-IIPABOBBIE IT0KA3ATEIN
Ka4ecTBa MPONYKLUH.

CtpykTypa 3aTpar Ha KauecTBO. 3aTpaThl Ha oOecrieueHre KayecTBa.

Crpykrypa 3atpaT Ha KadecTBO. [loTepu OT HECOOTBETCTBUS KayeCTBa.

OcHoBHBIE cTpaTeruu 00ecreyeHnss KOHKYPEHTOCTIOCOOHOCTH MPEITPUATHUS

VYrpasiieHue pUCKaMH U YTPO3aMH Ha IIPEIIPUATHH

OCHOBHBIE 3JIEMEHTHI ITpoIiecca MPOSKTUPOBAHUS U Pa3pabOTKU

@akTopsbl, BAMSIOIINE HA IPOIECC MPOEKTUPOBAHUS U pa3padOTKu

OCHOBBI CepTUPHUKAITMOHHBIX UCTIBITAHUN

OCHOBBI TEXHUKH U3MEPEHHI TapaMeTPOB MPOAYKIIHHI

To4HOCTD U TOCTOBEPHOCTH CEPTHUPHUKAIIMOHHBIX UCTIBITAHUN M KOHTPOJIS

CraTtucTudeckre METO/Ibl B yIIPaBJIEHUH Kaue€CTBOM CepTU(UKALNU

Ceprudukaius aBHalMOHHBIX MaTEPUAIOB

Cratuctudeckre MeTObl, IPUMEHSIEMBbIE IPU YIIPABICHUH Ka4e€CTBOM ITPOTYKIIUU
MexayHapoIHbIe CUCTEMBI CEPTUHUKAITUH

PeliTuHroBas cepTu@ukanys B OLleHKE HHBECTUIIHOHHBIX TPOEKTOB

Metonbl u cpeacTBa HWH(GOPMAIMOHHOM TOMJEPKKH CHCTEM O0ecleyeHus KavyecTBa
IIPOSYKIIMH.

AynuT KauecTBa M CaMOIIPOBEPKA YIIPaBJIECHUS

CepTuduKainOHHBIE UCTIBITAHHS CAMOJICTOB.

10. CAMOCTOSATEJIBHAS PABOTA CTYJAEHTOB

OCHOBHBIMU BHJAMH CaMOCTOSITEJIbHON pabOThl CTYIEHTOB NPH H3YYECHHH Kypca «YTpaBieHHE
Ka4yeCTBOM U CEpTU(PHUKALMS U3/1eINH aBUALIMOHHON TEXHUKN» SIBIISIOTCSL:

— JUIA

OBJIaJICHUS 3HaHUAMHU. YTCHUC TCKCTa (y‘-Ie6HI/IKa, NEpBOMCTOYHHUKA, HOHOHHHTGHBHOﬁ

JUTEPaTyphl): COCTABICHUE CXEM M TAOJIUIL IO TEKCTY, KOHCIIEKTUPOBAHNE TEKCTA; BBIIIMCKH U3 TEKCTA;
paboTta co cioBapsiMU M CHPAaBOYHUKAMH, O3HAKOMIJICHHE C HOPMAaTHUBHBIMH JJOKYMEHTaMH; y4eOHO-
ucclieloBaTeNnbCcKasi paboTa; MCIOJIb30BaHUE ayauo- M BHJCO3ANUCEH, KOMMbIOTEPHONH TEXHUKH HU
WNHutepHera u ap.;
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— IS 3aKPETUICHUS] U CUCTeMaTH3aIlMi 3HaHUI: paboTa ¢ KOHCIIEKTOM JIEKIMU (00paboTKa TEKCTa),
MOBTOpHas paboTra Hajx y4eOHBIM MaTepuaioM (ydeOHWKA, TMEPBOMCTOYHUKA, JOTOTHUTEIHHOU
JTUTEPATypPHI, AyANO- U BUICO3aINCEH ); COCTaBIICHHUE IJIaHa U Te3MCOB OTBETA; COCTABIICHUE TAOIIHII IS
CHCTEMaTH3aluy y4eOHOTO MaTepuaia; OTBETH Ha KOHTPOJIBHBIE BOIIPOCH; MOJITOTOBKA COOOIIECHUH K
BBICTYIUICHHIO Ha CeMUHape, KOH(MEpeHIMH;, IOATOTOBKA pedeparoB, MOKIAN0B; COCTaBICHUE
oubnuorpadum, TeMaTHIECKMX KPOCCBOPIOB; TECTUPOBAHKE U JIP.;

— n7st GOPMUPOBAHUS YMEHUI: pEIICHHE 3a/1a4 U YIPaXHEHUH 110 00pa3ily; pelieHrne BapHaTHBHBIX
3aa4 ¥ YNPaXHEHWU; MOJITOTOBKA M MPOEKTUPOBAHME, a TAK)KE MOICITUPOBAHHME Pa3HBIX BHIOB U
KOMITOHEHTOB MPO(ECCHOHATBHOMN IEATEIBHOCTH; pehICKCUBHBIN aHAIN3 TPO(HECCHOHATLHBIX YMEHUI
C MCIIOJIb30BAaHUEM ayAHO- U BUACOTCXHUKH H JP.

dopma 00yueHus OYHas
Bux camocTosTeIbHON paboThI
(npopabomxa yue6Ho20 (0153 e
mamepuana, pewienue 3a0ay, | M
(nposepka
HasBanue pa3nenos u tem pegepam, doxnao, B 5
KOHmMPOIbHAs paboma, yac | Peerisacdt,
nodeomosxa x coaue savema, | ax | * G 02
9K3aMeHa u op.)

Pa3gen 1. MeTogonorust Kypea «YnpasJjeHne Ka4ecTBOM H CepTH(PUKALNY U3/1eTHIl ABHAIMOHHOH TEXHUKH
1. DOBoJIoIMs ¥ MHOTOAcleKTHOCTh «Kateropum». | [Ipopaborka y4eOHOTO [IpoBenenue
'eHe3snc ¥ MHOrOacleKTHOCTh KaTerOpUHM KadecTBO. | Marepuaia orpoca
KauectBo B pycckoii ¢unocopun u  KyJabType. 2
CoBpeMeHHBIE IOJIXO/bl K OIPEIEIICHUIO COJEepPIKaHMs
KaTErOPUH «KauecTBO»

2. Beenenne B aucummmny. Ilpeamer u oObekt | [IpopaboTka y4eOHOTO IIpoBenenue
u3ydeHus. TepMmuHOmorus. YpoOBHM  yHpaBJICHHS | MaTepHaia orpoca
Ka4eCcTBOM. I[IpHHIMIBI  yNpaBiIeHHA  KadeCTBOM. 2

OyHKIIUN yHpaBieHus KadecTBoM. Kiraccudukarms

METO/IOB YIPAaBJICHHS KAUE€CTBOM.

Paznes 2. HayuHble U IpaKTHYeCKHe MOAXO0/AbI K YIPABJIEHHIO KA4eCTBOM Ha NMPOM3BOJCTBE
1. ®dopMUpOBaHHE W pa3BUTHE HAYYHBIX MmKoa | [IpopaboTka y4e0HOTO IIpoBenenue
ynpaBieHus: kauecTBOM. CTaHOBJIEHHE HAayYHBIX OCHOB | MaTepHaia orpoca
yIpaBJIeHUs] KauecTBOM. BKilaJ poCCUMCKUX y4YEHBIX B
pa3BUTHE TEOPUM M NPAKTHKH YIPABJICHHUS KayeCTBOM. 2
dopMupoBaHHEe U pPa3BUTHE aMEPUKAHCKOHW IIKOJIBI
yhnpaBieHus  KauecTBOM.  OCHOBHBIE  ITOJIOXKEHUS
SMOHCKOM LIKOJIBI YIIPABJIEHHUS KAYECTBOM.

2. CucteMHBIH MOAXoJ K ynpaieHHio kadectBoM. | [loaroroBka pedepara unm IIposepka
HeobxoaumocTh 1 conepkaHie CHCTEMHOTO MoJxXoja K | JOKJIajia pedepara W
YTIPABICHUIO Ka4eCTBOM. Knaccudukarms " JOKITaza
XapaKTepUCTHKa MoJeneld cucreM KadectBa. ONbBIT 4
OTEUECTBEHHBIX  MPEANPHUATHH 1O  BHEAPEHHIO

CHCTEMHOTO IIOAXOAa K YNPaBICHUIO KadyeCTBOM.

lapMoHM3amys B3MIAA0B M MOAXOAOB K YIIPABICHHIO

kadyecTBoM Ha ocHoBe MC HCO.

3. ITokazarenu kauectBa. Ilokasarenm kadectBa | [IpopaboTka y4e0HOTO IIpoBenenue
nponykuuu.  Ilokaszarenn — kadecTBa — IPOLIECCOB. | MarepHaia 4 | ompoca
[Tokazareny y10BIETBOPEHHOCTH OTPEOHUTENEH.

4. VYnpasneHue 3aTpaTaMu Ha kauecTBo. CTpyKTypa

3aTpaT Ha KayecTBO. PUCKHM M yrpo3bl Ha HpEANPHUSITHH, 4

CBSI3aHHBIC C KAUECTBOM.

Pa3nen 3. Ilponecchl :KM3HEHHOTO IIMKJIA B CHCTEMe MEHEIKMEHTa KauecTBa
1. VYnpasnenue B3aMMOOTHOLICHUAMU c | [Ipopadotka y4eOHOTO IIpoBenenue
notpedutensiMu.  OpueHTanys Ha MoTpeduTeneil B | Marepuaia 2 | ompoca
JIeATeNIbHOCTH _ opranu3aiui. OCHOBHBIC  DJIEMEHTHI
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yIOpaBIeHUS B3aUMOOTHOUICHUSAMHU C TIOTPEOHUTEIAMHU.
HccnenoBanne yI0BICTBOPCHHOCTH MTOTPEOUTEIICH.

2. VYnpasnenue KaueCcTBOM B npolecce | BeimonHeHue KOHTPONBHOU IIpoepka
NPOEKTUPOBaHUA pa3paboTok. BimsHue mpouecca | padorel.  [logroroBka  x KOHTPOJbHOI
MPOEKTHUPOBAHMS M pa3pabOTKM Ha Ka4eCTBO KOHEYHOI'O | clade 3adyera, IK3aMeHa. paboter.  IIpuem
OpoAyKTa JeSTeNbHOCTH opraHu3anud. (OCHOBHEIE 4 | 3auera

9JIEMEHTHI TIpollecca IPOEKTHUPOBAHHUS M Pa3pabOTKH.
Metonsl  ympaBieHHs ~ KadecTBOM B Mpoliecce
MTPOSKTUPOBAHMSI M Pa3pabOTKH.

3. VrpasieHne KadecTBOM B TIpomecce 3akymnok. | [Ipopabotka y4e0HOTO IIpoBenenue
DOneMeHTHI yIIpaBlIeHHsI Ka4eCTBOM B IPOIECCE 3aKyIOK. | MaTepHaja ompoca
Mertoasl  OLEHKHM  BO3MOXHOCTEH  MOCTaBIIHMKOB.
ConmepkaHuss W BHUIBI BXOZHOTO KOHTPOJS KadecTBa. 4
®dopmupoBaHUe CUCTEMBI MapTHEPCKUX
B3aWMOOTHOIIIEHUH C TIOCTABIITKAMH

4. VYnpasnenue KaueCTBOM B npouecce | [Ipopadorka y4eOHOTO IIpoBenenue
NPOM3BOJICTBA M 00CHyHuBaHUs. PYHKIMK yNpaBieHHs | MaTepuaia orpoca

Ka4ecTBOM, pealu3yeMble B IMpoIecce NMPOU3BOACTBA U
obcmyxuBaHus. PakTopsl, (HOPMHUPYIONTHE KAa4eCTBO B 4
nporecce MIPOHU3BOJICTBA " 00CITyKNBaHHUS.
Knaccudpukanus wu comepkaHWe BHAOB KOHTPOJA
kadecTBa. CTaTHCTHYECKNE METOIbI KOHTPOJIISI KAYEeCTBA

Pasznen 4. CepTudukanuu uzaejunii aBUAIMOHHOM TEXHUKH

1. HopmartusHo-11paBoBbIE OCHOBBI mo | [IpopaboTka y4e0HOTO IIpoBenenue
ceptudukannu B obmacté aBuanmu. «Bo3mymHbIA | MaTepuana orpoca
konekc P®y». Opranmzanust pabor no ceprudukanmm:
cucteMa  cepTU(HKAMKM  aBHAIMOHHOW  TEXHHKH, 2
Me:xrocy1apCTBEHHBIH ABHAIOHHBII KOMHUTET,
ABUALIMOHHBIA PETHCTP, CEPTUPHUKALUOHHBIE LEHTPEI
MAK

2. ABHalMOHHBIE TIpaBWia, wHcHoius3yemble mpu | [IpopaboTka y4eOHOTO IIpoBenenue
cepTudUKaNMM  aBUALMOHHOM  TexHukW. KpaTkas | marepuaina ompoca
XapaKTEepUCTHKA W COJIepKaHUE aBHAIIMOHHBIX IPaBHII, 4
OTIPEETAIONINX HOPMBI JIETHOH TOJHOCTH CaMOJIETOB,
BEPTOJIETOB M AaBHALIMOHHBIX JIBUTaTEICH

3. Ortambl  cepTudukanuyd  TUma  Bo3gymiHoro | [Ipopabortka y4e0HOTO IIpoBenenue
cynna.llomaua 3asBku, cepTu(UKALMOHHbII 0a3uc, ITan | Marepuaia orpoca
Makera, cepTU(GHUKAIOHHBIC 3aBOJICKHE U KOHTPOJIbHBIC
UCIIBITAHMSI, JlOKa3aTesbHasi JoKyMmMeHTauus. IlpaBa wu
o0s3aHHOCTH Jepkatens cepTudukara. KoMmoHEHTHI 4
BO3/YIIIHOTO CyHa. Momudukanus  THIOBOH
KOHCTPYKIIMH aBHAMOHHOW TeXHUKU.CepTUuhuKaIms
UMIIOPTUPYEMOI aBUAIMOHHON TEXHUKU u
IKCIOPTHPYEMOW aBUAIIMOHHON TEXHUKHU

4. Ceprudukanus IIPOU3BOJCTBA OcnoBuble | IIpopaboTka y4eOHOTO IIpoBenenue
JNOKYMEHTBI,  perJIaMEeHTHPYIOIIHe  CepTH(UKALUIO | MaTepuaia ompoca
NPOM3BOJACTBA  M3JEIUN  ABHAMOHHOW  TEXHHKH. 4
TpeboBanmst K cepTU(HUIIMPOBAHHOMY IPOU3BOJCTBY:
IPOU3BOJCTBO NPU HAIWYUH TOJBKO CepTH(HKATA THIIA,
cepTU(GUIIMPOBAHHOE IPOU3BOJCTBO

5. Orambl cepTUUKAUKA TPOU3BOJCTBA u3nmenwii | [IpopaboTka y4e0HOTO IIpoBenenue
aBMALMOHHOW TexHHKH. IlocTaHOBKa Ha MPOW3BOACTBO, | MaTepHaia orpoca

NOATOTOBKA  NPEJUPHATHS K ayauTy.  Ayaur
npeanpustua. KoHTpoab KOPPEeKTUPYIOMIUX AeHCTBUIL.
Brigaua [loxymenra Asuapeructpa MAK. Hansop 3a 4
cepTH(UIUPOBAHHBIM MPOU3BOJICTBOM.
OTBETCTBEHHOCTh Wzrorosurens. OcobeHHoCTH
cepTH(UKAINU TPON3BO/ICTBA KOMIIOHEHTOB BO3AYIIHBIX
CYJIOB. Ceprudukanus CHUCTEMBI KayecTBa
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6. CepTudukanus 5SKCIUIyaTaHTOB aBHalmoHHOW | [IpopaboTka y4e0HOTO IIpoBenenue
Texuukn — CucremMa cepTU(QHKANNU TPaKIAHCKON | MaTepuala 4 | ompoca
aBuaimu. CepTuduKanys peMOHTHBIX OpraHU3alui
Hroro: 54
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11.YYEBHO-METOJUYECKOE I HH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUITINHBI

a) Cnucok peKoMeHayeMoii TUTepaTyphl

OCHOBHAaA:

1.

Bacun, C.I'. VYmpaBnenue kadectBoM. BceoOmuii moaxon : y4eOHWK i OakajaBpuata H
maructpatypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2017. — 404 ¢. — (bakanasp u
Maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : snexkrponnsiit // 9bC
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/403615

Tebexun, A.B. VYmpaBieHue KadecTBOM : y4eOHUK s OakamaBpwata W MarucTparypsl /
A. B. Tebekun. — 2-e usz., mepepadb. um jomn. — Mocksa : M3narensctBo IOpaiit, 2019. —
410 c. — (bakanaBp u maructp. Axkagemuueckuit Kypc). — ISBN 978-5-534-03736-4. — Tekcr :
anexkTponHbIi // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/431901

JAOMMOJTHUTEJIbHAaA

1.

Moiizec, b. b. Crarucruueckne MeToJbl KOHTPOJIS KadecTBa U 00pabOTKa IKCIIEPUMEHTATbHBIX
JaHHBIX : ydeOHoe mocobue ans By30B/ b. b. Moiizec, U. B. [Tnotaukosa, JI. A. Penpko. — 2-¢
m3a. — MockBa: MHMzmarensctBo FOpaiit, 2019; Tomck: ToMmCkuil TOMMTEXHUYECKUN
yauBepcurerBepeuter. — 118 c. — (YHuBepcuterst Poccun). — ISBN 978-5-534-11906-0
(U3nmaTenscTBO Opaiit). —  ISBN 978-5-4387-0700-4 (ToMckuit  TONMTEXHUYECKHUMA
yHHUBepcuTeTBepcuTer). — Teker : snektpoHHbii // OBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/446384

Jlarbrmenko, K. I1. Metposnorust u uameputenbHas TeXHUKA. JIabopaTopHBIi IPakTUKYM : yueOHOe
nocobue st By30B / K. I1. Jlateimenko, C. A. IN'apenuna. — 2-e¢ u3f., ucnp. U gom. — MockBa :
NznarensctBo FOpaiit, 2019. — 186 ¢. — (YuuBepcuretsl Poccun). — ISBN 978-5-534-07086-6.
— Texcr : anextponnsiit // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/437189

yueOHO-MeToauYecKast

1.

Meroauueckue yka3aHusl Uil CAMOCTOSTENILHOM pabOThI CTYICHTOB IO JUCHUILTHHE «Y IPaBICHUE
Ka4eCTBOM M CEPTHU(PUKAIIHS H3ACTHIA aBUAITMOHHOW TEXHUKH JIJISI MATUCTPATYPHI 1O HAIIPABICHUIO
27.04.03 «CucremMHBI aHaIHU3 U yripaBieHHe» Bcex ¢popM ooyuenus / A. H. EBceeB. - YIbSHOBCK :
yal'y, 2019. - 12 C. - HeonyOnukoBaHHBIH pecypc. - URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/10967. - Pexxum poctyma: DbC Ynal'V. - Tekcrt:
3JIEKTPOHHBIN.
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0) [IporpammHoe o0ecnieueHne
He Tpebyercs

B) IIpodeccuonasibubie 0a3b1 JAHHBIX, HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. D1eKTPOHHO-0MOINOTEYHbIE CHCTEMbI:

1.1. Iudposoit oOpazoBarenbHbIl pecypc IPRsmart : snekTpoHHO-OMONMHMOTEYHAsT cUCTEMa :
caiit / OOO Kommnanus «Ai#t ITu Ap Meauay. - Capatos, [2022]. — URL: http://www.iprbookshop.ru. —
Pexxum noctyna: 1iist 3aperucTpup. moiab3oBaTenei. - TEeKCT : 3JIeKTPOHHBIH.

1.2. O6paszoparensnas miardpopma FOPAUT : o6pa3oBaTenbHBII pecypc, dIIEKTPOHHAs
6ubmmorexka : caiit / OO0 DiexrponHoe m3marenbctBo FOPAWT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum moctyna: Juis 3aperucTpyp. mosnb3oBateneil. - TeKeT : 3JeKTPOHHBIH.

1.3. baza manubIX «OnekTtpoHHas Oubmmoreka TexHmueckoro BY3a (OBC «KoncynbraHT
CTYICHTA») : JIEKTPOHHO-OuOIMoTeynas cucrema : caidit / OOO Ilonurexpecype. — Mocksa, [2022]. —
URL: https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum gocTyma: mias  3aperucTpup.
[I0JIb30BaTeNeH. — TEKCT : AJEKTPOHHBIN.

1.4. KoncynbTaHT Bpaya. DJEKTpOHHAs MEAUITMHCKAs OnbanoTeka : 6a3a qaHHbIX : cat / OO0
Briciias mikona opraHuzanuMyd W YOpaBJICHUS 3ApPaBOOXpaHEHHEM-KOMIUIEKCHBIM MEIUIIUHCKUI
KOHCANTUHT. — MockBa, [2022]. — URL: https://www.rosmedlib.ru. — Pexxum nocryma: ass 3aperucTpup.
MoJb30BaTeNen. — TeKCT : 3JIEKTPOHHBI.

1.5. bonbias MeauuMUHCKas OMOIMOTEKA : AIIEKTPOHHO-OnOImoTeuHas cuctema : caiit / OO0
bykan. — Tomck, [2022]. — URL: https://www.books-up.ru/ru/library/ . — Pexum pocryna: ans
3apErUCTPUP. MMOJb30BaTENEH. — TEKCT : JIIEKTPOHHBIM.

1.6. OBC Jlanp : anekTpoHHO-OMOMMOTeUHast cuctema : cakt / OO0 DBbC Jlanb. — CaHKT-
[Terepbypr, [2022]. — URL:  https://e.lanbook.com. — Pexum poctyma: [uist 3aperucTpup.
MoJjb30BaTeNen. — TeKCT : 3JIEKTPOHHBIH.

1.7. ObC Znanium.com : >1eKTpoHHO-OnOIMOTeuHass cuctema : cait / OOO 3HaHUyM. -
Mockasa, [2022]. - URL: http://znanium.com . — Pexxum goctyna : 1jisi 3aperucTpup. MoJIb30BaTENCH. -
TekeT : ANMEeKTPOHHBIN.

1.8. Clinical Collection : Hayuno-undopmanmonnas 6a3a manaeix EBSCO // EBSCOhost :
[mopran]. — URL: http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3el-1191-
414b-8763-e97828f917e1%40sessionmgrl02 . — Pexum moctyna : Juisi aBTOpU3. MOJIb30BaTENeH. —
TekeT : AIMEeKTPOHHBIN.

1.9. baza manHbIX «PycCKHi KaKk WHOCTPAHHBINY : AJIEKTPOHHO-00pPa30BaTEIbHBIN PECYpC IS
MHOCTPaHHBIX CTyAeHTOB : caiit / OO0 Komnanus «Ai [Iu Ap Menuay». — Caparos, [2022]. — URL:
https://ros-edu.ru. — Pexxum noctyna: mjist 3aperucTpup. mojib3oBaTesieid. — TeKCT : JIeKTPOHHBII.

2. KoncyastantIlimoc [DnexkTpoHHBIH pecypc]: cmnpaBoyHas mnpaBoBas cuctema. /OO0
«Koncynprant [Intoc» - DnekTpoH. nas. - Mocksa : Koncynsrantltoc, [2022].

3. ba3bl JaHHBIX NEPUOANYECKUX U3TAHUI:

3.1. baza nannHbIx epuonnuecknx m3gaanuii EastView : anexrponnsie xypHaiasl / OO0 UBHUC.
- Mockaga, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexxum mocrtyma : st aBTOpU3.
MoJb30BaTenen. — TeKCT : 3JIEKTPOHHBIH.

3.2. eLIBRARY.RU: nayunas anexkrponnas oubnuoreka : caiir / OOO Hayunast DnexkTpoHHast
bubmuorexka. — Mockpa, [2022]. — URL: http://elibrary.ru. — Pexxum poctyma : 1y aBTOPH3.
osIb30Baresnen. — TEeKCT : 2JIEKTPOHHBIN

3.3. DmnektponHas Oubnumoreka «M3marenbckoro goma «I'pedberHukoB» (Grebinnikon) :
anekTpoHHas 6ubnuoreka / OO0 U]l I'pebennukoB. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pesxum noctyna : ais aBTOpHu3. OJIb30BaTeNe. — TEKCT : 3JIEKTPOHHBIMN.

4. ®@epepasbHasg rocylapcTBeHHass uHpopmaunoHHasi cucrema «HanuonaabHas
3JIEKTPOHHAasi 0MOJIMOTEKAY : JJIeKTpoHHAas onbmuoTeka : cait / ®I'BY PI'b. —Mocksa, [2022]. — URL:
https://H36.pd. — Pexxum noctyna : s nosib3oBateneil HaygyHOU OMOIMOTeKU. — TEKCT : SIEKTPOHHBIH.
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5. SMART Imagebase : nayuHo-uHdpopmaimonHas 6a3a manueix EBSCO // EBSCOhost :
[mopTau]. - URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ft8¢552a76d8229047223a7d6dc9c&custid=s6895741. — Pexum poctyma : JUis  aBTOPU3.
nosnb3oBareneit. — M3o0paxkeHue : 3JIeKTPOHHEIE.

6. ®enepanbHbie ”HPOPMAITMOHHO-00Pa30BaTEIbHbIE MOPTAJIbI:

6.1. Enunoe okHO mocTyma kK oOpa3oBareiabHBIM pecypcaM : (emepanbubiii mopran . — URL:
http://window.edu.ru/ . — TeKCT : 3MEKTPOHHBIA.

6.2. Poccuiickoe oOpazoBanue : penepanpHbiii moptan / yupeaureab PIAY « DULTO». — URL:
http://www.edu.ru. — TekcT : 2IeKTPOHHBIH.

7. O0pa3zoBaTebHbIe pecypebl Yal'y:

7.1. OnekrponHas 6ubnmmuoreynas cucrema Yiul'y : moaynb «OnekrponHas oubnuorekay ABUC
Mera-ITPO / OO0 «Jlata Dxcmpeccy. — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum nocryma : nis
noJib30BaTesel HayqHoi OnbmuoTeku. — TeKCT : 3JeKTPOHHBIMH.
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12.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBbI

AyauTtopuu 715 MPOBEACHUS JIEKIMI M CEMUHAPCKUX 3aHATUN, TPOBEAEHUS TEKYIEr0 KOHTPOJIS
Y IPOMEXKYTOUYHOM aTTECTAllMH, TPYNIOBBIX U UHAUBUIYAIbHBIX KOHCYJIbTALIUM.

AyauTopun YKOMIUJICKTOBAHBI CIEIUATU3UPOBAHHON MEOENbI0, yUeOHOW TOCKOW. AyAUTOPUHU
JUISL TIPOBEACHHUSI JICKIM OO0OpYIOBaHBI MYJIbTHMEIUWHBIM OOOpPYIOBAaHUEM IS TPEIOCTABICHHS
nHpopManuyd OOJBIION ayAUTOPHH. [Tomemenuss A CaMOCTOSITETbHOM pabOThl OCHAIEHBI
KOMITBIOTEPHOUM TEXHHUKOW C BO3MOXKHOCTBIO MOAKIIOUECHHS K ceTu «MHTepHeT» m obecredyeHueM
JOCTyIa K OJJICKTPOHHOW WH(OPMAIMOHHO-00pa30BaTEIbHOM Cpeie, AJIEKTPOHHO-OMOIMOTEYHOM
cucreme. Ilepeuenr 00OpymOBaHUs, HCHOIB3YEMOr0 B Y4eOHOM Tpollecce, YKa3bIBaeTCs B
COOTBETCTBUM CO CBEICHHSIMH O MaTepHUaJIbHO-TEXHUYECKOM OOECIeYeHUH U OCHAIllEHHOCTU
00pa30BaTeNnsHOTO MPOoIIecca, pa3MeIIeHHBIMU Ha odunmansHoM caiite Yal'VY B pa3nene «Cenenus 00
o0pa30BaTeNbHOI OpraHu3alumy.

13. CHEIMAJIBHBIE YCJIOBUA IJIAA OBYYAIOIIIUXCSA C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMH 310POBbS

B cinyyae Heo6X0AMMOCTH, 00yJarOIIMMCS U3 YMCa JIUI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU
3I0pOBbsI (IO 3asBJICHHUIO OOYYAIOIIErocsi) MOTYT MpeulararbCs OJHH W3 CIEIYIOUMX BapHaHTOB
BOCHPUATHS HH(OPMALIUU C YIETOM UX UHIUBUAYATbHBIX MCUXO(PHU3NIECKIX OCOOCHHOCTE:

— JUIA JIMI] C HApYLICHUSIMU 3PEHUS: B MEYaTHOW (opMe YBEIMYEHHBIM IIpH(TOM; B popme
AJICKTPOHHOTO JOKYMEHTa; B hopMme ayauodaiina (mepeBosr yueOHbIX MaTepHAIOB B ayAuoQopMmar); B
nedyaTHOH Qopme Ha s3plke bpaiins; WHAMBHAYyalbHbIE KOHCYJIBTAllMM C MpPUBJICUYCHHEM
TUdI0CYpIOTIEPEBOAUNKA; HHIUBUAYATbHBIC 3aJaHHs U KOHCYJIbTAIlUH;

— 7S UL ¢ HapyUICHUSIMHU CiiyXa: B meyaTHOW ¢opme; B ¢opMe 3JIEKTPOHHOTO JOKYMEHTA;
BUJICOMATEPHATIbl €  CYOTUTpPaMHu;  MHIMBHIYyaJbHbIC  KOHCYJIbTAMM C  IPUBJICUCHHEM
CYp/AONEPEeBOIUNKA; MHANBUIyabHBIC 3a/IaHUSI U KOHCYJIbTALIUU;

— JUISL JIMI ¢ HApYyIIEHUsIMU OMOPHO-ABUraTeIbHOTO amlmapara: B medaTHol ¢opme; B Gopme
ANEKTPOHHOTO JJOKYMEHTa; B hopMe ayauodaiisia; MHANBUAYaAJIbHbIE 3a1aHUs U KOHCYJIbTAIUH.

B ciygae HEOOXOIUMOCTH HCITOIB30BaHUS B YYECOHOM MPOIECCE YaCTUYHO/MCKIIOUUTEIEHO
TMCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHA, opranu3zanus padots! [1TIC ¢ oOyuatommmucs ¢ OB3
U UHBAJIMJAMU MpEeIyCMaTpUBAETCS B AJIEKTPOHHOW HH(OPMalMOHHO-00pa30BaTeIbHOM cpeie ¢
YUETOM MX MHAWBUIAYAIBHBIX MCUX0()U3NIECKHX OCOOCHHOCTEH.
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